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How satisfaction students are about the graduate program
of the Libyan Academy of Misurata Branch 2021

Dr. Hassan Ali Haman
Faculty of Economics and Political Sciences, Misurata University, Libya

Abstract:

The study aims to know the attitudes and opinions of postgraduate
students at the Libyan Academy, Misurata branch, towards the
postgraduate program (Master’s), and to measure their satisfaction with
the level of educational, scientific, and administrative service provided to
them. Evaluation decisions, according to the degree of students'
satisfaction with the quality of service, in the sense of knowing their
positive and negative attitudes towards the policies organizing the
program.

The sample of students was selected on the basis of a simple,
stratified, relative sample. Its size was (300) male and female students
from all different scientific disciplines in the seven schools of the
Academy, and it represented (7.7%) of the study population, whose size
was (3906) male and female students.

The study concluded with a number of results, the most important of
which is that (62%) of the students are dissatisfied with the reality of
postgraduate studies in the academy, and (70.7%) of the students do not
believe that the library is rich in modern and diverse scientific references,
and (62.7%) of the students They do not see that the laboratory
equipment necessary for the study is available in quantity and quality,
and the most important recommendations of the study were a periodic
evaluation of the reality of postgraduate studies, improvement of
laboratory equipment, the establishment of an integrated scientific library
and linking it to international libraries, as well as a comparative study
between the branches of the Libyan Academy on the quality of
postgraduate studies inside.

Keywords: graduate studies quality, institutional performance
evaluation, student satisfaction.
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